Common SQL Server Errors and Solutions

Last Modified on 04/29/2021 11:52 am PDT

Summary

This article will take you through the common SQL Server errors that you might encounter while working
with the MyoVision software.

Before You Begin

e Make sure that you' re running the newest version of our software by heading over to our Download
Page, and selecting the Download Now. The newest versions include built-in fixes for many of the
SQL Errors that customers experienced in previous versions.

e Check to make sure you have logged in as an administrator on your computer. If you are unsure,
follow the instructions on this site to find out. Are you an Administrator?

e Close all programs and windows before beginning, including error messages and other dialogue
boxes. Your computer should be in a neutral state.

e |f you are unsure which error to address, start at the beginning as it will walk you through them all.
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SQL Server Error 800040E104

If you are receiving the "SQL Server Error 800040E104" the software is attempting to create a "Daily Backup'
file, but being blocked. Typically this is because a folder necessary to create the backup is not set up to give
access to the folder.

The instructions below will show you how to fix the permissions issue.

1. Open "File Explorer". Make sure that the "Hidden Items" checkbox under the "View" tab is checked.


http://myovision.com/download.html
https://oit.ncsu.edu/it-security/antivirus/how-to-tell-if-you-are-an-administrator/
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2. Navigate to the "OS(C:)" folder. Open the "ProgramData’ folder, open the "Precision Biometrics Inc'
folder, and the "MVSW" folder. Right-click the "Temp" folder and select "Properties’.

J0S(C) > ProgramData » Precision Biometrics Inc > MVSW o
s

~ [ Name Date modified Type
0 s s
upgrade Open
[7] AT&T -- US. Carrier.mms Open in new window
|1 Boost Mobile.mms Pin to Quick access
|1 Sprint -- U.S. Carrier.mms. Open in Visual Studio
SQLLog.bat <% Git GUI Here t
[ T-Mobile -- US. Carriermr «% Git Bash Here
[ 7] US Cellular.mms [ Scan with Windows Defender...

[] Verizon -- U5, Carrier.mm:

Give access to >
[7] virgin Mobile.mms

Restore previous versions
Include in library >
Pin to Start

Send to >

Cut
Copy

Create shortcut

Delete

Rename

(- )

3. When the Properties window opens click on the "Security" tab, then click on the "Edit" button.

x
General Sharing Securty Previous Versions  Customize
Object name:  C:\Program Data'\Precision Biometrics Inc\MVSW

Group or user names

£2.CREATOR OWNER
BR 5YSTEM
2 Administrators (MV-T52-PC\Admiistrators)

sers)

To ehange pemissions, click Edit

Pemissions for Users

Full cortrol ~
Modfy

Read & execite

List folder contents

Read

Write L

For special permissions or advanced settings,
cick Advanced Advanced

o

4. If "Users" is listed click the "Allow" for "Full control," then click "OK".
If "Users" is not listed Click Here to continue troubleshooting.

Securty
Object name:  C:\ProgramData'\Precision Biometrics Inc\MVSW

Group or user names:
B2 CREATOR OWNER
B2 5YSTEM

Full control

]
]
Read § exeoute O
]
O

List folder contents
Read

5. In the "Select Users or Groups" window, click the "Advanced’ button.



Select Users or Groups X

‘Selectthis object type
[Users, Groups. or Buitn secusiy principals | [ obiect Types...

From this location
[mv-Ts2ee | [ Locations

Enter the object names to select (examples}.
| Check Names

Advanced I OK Cancel

6. Click the "Find Now" button, locate "Users" in the "Search results:", and click the "OK" button.

Select Users or Groups X

| Select this object type
[ Jeers. Groups or Butn securty prmcpals | | Obiect Types..

From this location
[Mv-TszPC | Locations

Common Queries

Hame: Starts with °

Disabled accounts Stop

Non expiring password

Diays since last logan ;g/;'

Search results Cancel

Name In Felder "
BE salServerM...  MV-TS2-PC

£ 501 ServerM. MV-TS2-PC

2500 Server5Q . MV-TS2-PC

£ svsTEM

£, System Mana MV-TS2-PC

B TERMINALS...

2 This o.ro

vh

7. You should see "Users" now listed in the "Select Users or Groups" window. Click the "OK" button.

Select Users or Groups X

Select this object type
[Users. Groups. or Buitin securty principals | | Obect Types...

From this location:
[mvrsze | | Locations

Enterthe object namesto select (examples)

FV—TSZ—PC\Usecs Check Names
Advanced... Cancel
=T —

8. Select "Users' from the list, left-click the "Allow" box for "Full Control' to put a check mark in the box.
Then, click the "OK" button.

Permissions for MVSW %
Seouity
Object name:  C:\ProgramData\Precision Biometrcs Inc\MVSW

Group or user names:
E2.CREATOR OWNER
B2 SYSTEM

Add Remove
Permissions for Users I Alow I Dery
| Full cortrol o »

q

s Modfy O
Read & sxecute ]
List folder contents O
Read o .

[ J o [

SQL Server Error Code 10




If you are receiving the SQL Error Code 10, you will want to check that your SQL Service is installed an that
it' s running.

Critical x

SQL Server Error

All access to your data has been disabled. You will NOT
be able to perform, review, backup or restore your
exams until this error is resolved

SQL Server not installed or there is a problem with the
SQL service.Error Code:10

Select [Get Help On-fine] for help resolving your issue
or [Cancel] to close WITHOUT database support.

- GetHelp Online Cloze

Follow the steps in the tabbed guide below to troubleshoot an SQL Server Error Code 10.
**Make sure to restart your computer after you've finished made any changes to the SQL Server, **

Step 1 Step 2 Step
3

SQL Server Error Code 20

This error code is an indication that MyoVision software cannot communicate with the database. You may
have to change User permissions or SQL Server permissions.

Critical x

SQL Server Error

All access to your data has been disabled. You will NOT
be able to perform, review, backup or restore your
exams until this error is resolved

SQL Server installed and running however, there is a
problem with your MyoVision data file.Error Code:20

Select [Get Help On-fine] for help resolving your issue
or [Cancel] to close WITHOUT database support.

Gt Help Online Cloze

Click through the steps in the guide below for more information on resolving the SQL Server Error Code 20.
**Make sure to restart your computer after you' ve finished made any changes to the SQL Server, **



Step 1 Step 2

Install SQL Server Without Internet
1. Open File Explorer and click on "My Computer” and the "C:\" drive.

2. Open the "WinScang8' folder.
3. Open the "SSE2014" folder. If the SSE2014 folder is missing open the "SSE" folder.

4. Double-click the "SQL install - no reboot.exe’ file.

I This PC > OS(C) > WinScan8 > SSE207 l

1033_ENU_LP °
PCUSOURCE ./

redist

~

resources
86

£=] AUTORUNLINF

| MEDIAINFO XML

(A MyoVision.mdf

[ MyoVision_log.df

| 7| Packageld.dat

sl SETUP EXE

2 SQL install - no rebest

o1
SQMAPLDLL
[&] WindowsXP-KB326139-v2-x86-ENUlexe
[&] WindowsXP-KB362930-x86-ENG.exe

5. When the window opens select the option to "New SQL Server standalone installation or add
features to an existing installation" .

[} ~

% Mew SOL Server stand-alone installation or add features to an existing installation

Launch a wizard to install SOL Server 2014 in a non-clustered environment or to
add features to an existing SQL Server 2014 instance.

ﬁ Upgrade from SOL Server 2005, SCL Server 2008, SOL Server 2008 R2 or SOL Server
2012

Launch a wizard to upgrade SOL Server 2003, SQL Server 2008, SQL Server 2008 RZ
or 50L Server 2012 to SOL Server 2014,

6. The software will begin processing your SQL installation. \When the software asks whether you would
like to "Perform a new installation® or to "Add features," select to "Perform a new installation” . Then,
click "Next".



(@ Perform a new installation of SQL Server 2014

[#3 Select this option if you want to install & new instance of SOL Server or want to install shared
compenents such as SQL Server Management Studio or Integration Services.

) Add features to an existing instance of SOL Server 2014
B/ e mvovision
Select this option if you want to add features to an existing instance of SOL Server. For example, you

want to add the Analysis Services features to the instance that contains the Database Engine. Features
within an instance must ke the same edition.

Installed instances:

Instance Name Instance ID Features Editien Version

PBI_MYOVISION MSSQL12.PBI_MYO... | SQLEnging SOLEN... | Express 12.1.4237.0
SOLEXPRESS MSSQL10_50.5QLE... |SQLEngingSOLEN... |Express 10.52.4042.0
<Shared Compone... SSMS, Adv_SSMS, ... 12.0.2000.8

< Back I Mext > I Cancel Help

7. On the next screen click the "l accept the license terms" check box. Then, click "Next" .

| accept the license terms.

[ My on Customer Experience Improvement Program ('CEIP*) and Error Reporting to help improve the
quility, reliability and performance of Microsoft SQL Server 2014,

See Iha&.oésmft SOL Server 2014 Privacy Statement for more information.

* Microsoft SOL Server 2014 also includes a Visual Studio component that will have CEIP settings tumed
off by default. If Visual Studio is installed, this compenent will use the CEIP settings for Visual Studio.

Next Cancel Help

8. On the next screen, click the "Select All" button then the "Next" button.

Features: Feature description:
Instance Features The configuration and operation of each ~
Database Engine Services instance feature of a SQL Server instance is
SOL Server Replication isolated from other SOL Server instances. SQL
Shared Features Server instances can operate side-by-sideon v
SQL Client Connectivity SOK Prerequisites for selected features:
Redistributable Features Already installed: ~
Windows PowerShell 2.0
« Microsoft NFT Framewoark 2.5 v
< >
Disk Space Requirements
Drive C: 988 MB required, 669861 MB available

Select All Unselect All

tory: C:\Pregram Files (x86)\Microsoft SOL Server

feature directony: C:\Program Files\Micros ° Server\

feature directory (x86): C:\Program Files (x86)\Micrdeoft SOL Server\

< Back Next > Cancel Help

9. On the next screen click the "Named instance’ bubble and type "PBI_MYOVISION" into the "Named
instance’ text box.



(O Default instance

(®) Named instance: _|PBI_MYQVISION |

-
Instanceva? [peimvouision

SQL Server directory:  C:\Program Files (x86)\Microsoft SOL Server\MSSQL12.PBL MYOVISION

Installed instances:

Instance Name Instance ID Features Edition Version
PBI_MYQVISION MS5QL12. PBI_MYO... | SOLEnging, SOLEN... |Express 12.1.4237.0
SQLEXPRESS MS5QL10_50.5QLE... |SOLEngingSOLEN... |Express 10.52.4042.0
«Shared Compone... SSMS, Adv_S5MS, ... 12.0.2000.8

< Back Mext > Cancel Help.

10. On the next screen make sure that the "Startup Type" drop-down options are both set to "Automatic” .

Service Accounts  Collation

Microsoft recommends that you use a separate account for each SQL Server senvice. °

Service

Account Name
NT Service\MSSQLSPBI_. |
NT AUTHORITLOCAL... |

Password Startup Type

SQL Server Database Engine

[Automatic /|

SQL Server Browser |Automatic |

< Back Next > Cancel Help

11. On the next screen select "Mixed Mode" and set the password to "MyoVisiono1" . Then, click "Next".
Server Configuration Data Directories  User Instances

‘ o:pecifyma authentication mode and administrators for the Database Engine.

Authentication Mode

‘Windows authentication mode
(®) Mixed Mode [SOL Server authentication and Windows authentication)

Specify the password for the SQL Server syst.°ninistrator (sa) account.
g =

Enter password: ‘----------- |

Confirm password: \-----------\ |

—_—
Specify SOL Server administrators

MV-T52-PC\TS2 (T52)

SQL Server administrators
have unrestricted access
to the Database Engine.

Remove \\
< Back Next > Cancel

From here SQL Server will finish installing. When it' s finished restart your computer

Add Current User Add...

Help

Database Listed as "In Recovery"

If your database is listed as 'In Recovery" it may be corrupted and requires a database restoration

“*If you do not already have Microsoft SQL Server Management Studio Express installed, you will need


https://www.microsoft.com/en-us/download/details.aspx?id=42299

to download and install it before continuing. You will want to make sure that you download either the
32-bit or 64-bit version depending on which version of Windows your computer is running.”

1. Open Microsoft SQL Server Management Express. You should be given the option to open the
program once the install has completed. If not, open the start menu and search for the program and
run it.

"Server Name" will automatically fill-in based on information from your computer. There is NO need to
change anything on this screen, even if it differs from the image below. Click the "Connect” button in
the lower left-hand corner of the "Connect to Server" screen.

gl_.;'l Connect to Server *

Microsoft SQL Server 2014

Server type: Database Engine w
Server name: ) hi®
Authentication: Windows Authentication w

SEr name MV-TS2-PC\TS2

[ Cancel Help Options »>

2. On the left-hand side of the window double-click on the folder labeled " Databases" .

Object Explorer 1 X

Connect~ 3 3 m “F [2] .H

F\ |1 I
[ Databases

PO secunty

;’ [ Server Objects

@ 3 Replication
[ Management

3. Right-click on the MyoVision folder. It will say “(in recovery)" next to it. On the menu, select * Tasks."
Then choose the “ Restore” submenu and then the “ Database" option.

o [ RS-
Eafa MNew Database...
Caflla Mew Query
3 fie Script Database as
3 iy
fo Tasks Detach...
BJ " Policies » Take Offline
3 Stc
3 Ser Facets Bring Online
2 Security Start PowerShell Shrink e
1 Server Ok —_——————
a Replo Reports 3 Back Up...
m Ma”%?“'/ Rename \9/_.., Restore 3 Database...
Delete Generate Scripts... e A=
Transaction Log...
Refresh Extract Data-tier Application... .

4. Clicking on “Database” will open a new window. In the center of this screen, there will be a field
marked “From database.” Select “myovision” and make sure the checkbox in the bottom screen is
checked as seen below.



Click "OK" at the bottom of the screen.

o:tination
W Database: [myevision -
Restore to: [The lest backup taken (Wednesday, Noverber 21, 2018 2 Timeline...

Restore plan
Backup sets to restore:

R

Name Componernt Type Server Database  Posiion  First LSN i

Database Full  MV-TS2-PC\PBI_MYQVISL... ‘Wis... 1 758000000043200074 7
L)
< >
° Verify Backup Media
‘:- oK Cancel Help
—

You will see a notification box when your database has been restored. Click "OK."

Microsoft SOL Server Management Studio *

o Database ‘'myovision’ restored successfully.

5. Close all windows and programs, and restart your computer. Open your MyoVision software. The
problem should be resolved.

Edit Permissions of the SQL Server Folder

""DO NOT ATTEMPT THE FOLLOWING STEPS UNTIL YOU HAVE TRIED THE PREVIOUS
SOLUTIONS POSTED™"

Make sure that you've checked that SQL Server Express is installed, setup, and is running before changing
the permissions.

In this troubleshooting step we will be editing the permissions of the SQL Server file to allow Users full
control over the database.

1. Open "Windows Explorer”.

. =~ File Explorer

2. Click on "This PC", open the "OS(C:)" folder, open "ProgramFiles(x86)", then find the "Microsoft SQL
Server' folder.




D s
I This PC i

[&] Pictures
B Videos
&, 05(C) |
—— o
> Documents Perflags
> J Downloads ° O | petdrr
5B Music =
5 ] Pictures " Program Files (x36)
——
> @ Videos Pythands
Recovery
Users
Windows
WinSeand
Lo eognen TG WA e e

Microsoft Analysis Services 11/6/2017 10:21 AM  File folder
Microsoft Office 11/26/2018 3:54 PM  File folder

Microsoft OneDrive ° 9/12/2018 5:51 PM File folder
10/25/2017 11:03 File folder

Microsoft SQL Server™" 11/20/2018 250 PM  File folder
N enee 0000 D BPA Con... 5/22/2018 T1:5TAM  File folder
Microsoft Visual Studio 10/25/2017 1039 ... File folder
Microsoft Visual Studic 9.0 7/5/201211:27AM  File folder
Microsoft Visual Studio 10.0 11/6/2017 16:19 AM  File folder
Microsoft Visual Studio 14.0 10/25/201710:59 ... File folder

3. Right-click on the Microsoft SQL Server folder and select Properties.

Microsoft SOL Serv
Microsoft SOL Serv
Microsoft Visual St
Microsoft Visual St
Microsoft Visual 5t
Microsoft Visual St
Microsoft Web Teo

Open

Open in new window
Pin to Quick access
Open in Visual Studio
% Git GUI Here
" Git Bash Here
Ha Scan with Windows Defender...

Give access to )

Restore previous versions
Include in library >
Pin to Start

Send to >

Cut
Copy

Create shortcut

Delete

& &

Rename

Properties

4. From the Properties window, navigate to the Security tab, and click on Edit.



Microsoft SOL Server Prorgdies *

General Sharng  Security N-ﬂ‘:’:.us Versions Customize

S—
Object name:  C:\Program Files (86} Microsoft SQL Server

GI‘OLID ar User names:

(5 ALL APPLICATION PACKAGES
ALL RESTRICTED APPLICATION PACKAGES
SR CREATOR OWNER

68 cveTEM v
< >
A

To change pemissions, click Edit. G Edit..

Permissions for ALL
APFLICATION PACKAGES Allow Deny

Full contral & |

RA_ L.

5. Select the Users group and tick the Full control box under Allow. Click Apply then OK

Permissions for Microsoft SQL Server *
Security
Object name:  C:\Program Files (c86)\Microsoft SQL Server

Group or user names:
SR CREATOR OWNER A

SR SYSTEM °
e\ ators)

BB Users (MV-TS2-PC\Users)

v
< >

Add... Remove

Permissions for Users Ann:«° Deny
Full control v ~
MGary )
Read & execute
List folder contents
Read

ooooo

0K Cancel Apply

6. Repeat the process for the Administrator group and any other User/Group that will need access to

the SQL Server database.
=
Permissions for Microsoft SQL Server *
E
E Security
E Object name:  C:\Program Files {<86)\Microsoft SQL Server
& Group or user names:
| SR CREATOR OWNER -~
a2 cveron °
o -
Ll AT
S8 Trustedinstaller v
< >
Add... Remove
Pemissions for Administrators N\cw‘o Deny
=
Full cortrol O »
i voaTy O
Read & execute O
List folder contents O
Read o .

Tomes | oy

Please attempt to access your database after completing the folder permission changes.

Are Your SQL Files Compressed?

If the software is telling you that the SQL file is compressed or you are unable to attach your SQL file to the



SQL service, you will want to check and see if your SQL files are compressed. The steps below will show
you how to check whether your SQL files are compressed.

1. Open File Explorer.

File Explaorer
Deskiop app

2. Navigate to "My Computer’, "OS (C:)", "ProgramFiles(x86)", "Microsoft SQL Server’, and locate the
folder that contains your SQL files.

Ios:c:) » Program Files (x36) » M\crusuftSQLSErvErl

[ Name Date modified Type
20 10/25/2017 10556 ... Filefolder
20 10/24/2017 440 PM  Filefolder
100 7/5/201811:27AM  Filefolder
10 10/24/2017 440 PM  Filefolder
120 10/24/2017 440 PM  Filefolder
130 10/25/2017 10556 ... Filefolder
140 10/25/2017 1011 ... Filefolder
Archive 6/20/2018 10:29 AM  Filefolder
Clean April 25, 2018 4/25/2018 10:48 AM  File folder
Client SDK 10/24/2017 440 PM  Filefolder
MSSQL12.PBI_MYOVISION 7/5/201810:14AM  Filefolder
MSSQL12.PBI_SOLEXPRESS 6/5/20121213PM  Filefolder

[ | MSSQL12.SQLEXPRESS 5/30/20182:58PM  Filefolder
Working Data files April 25,2018 5/2/20131:15PM  Filefolder

3. Right-click your SQL Server folder and select "Properties”.

Archive Delete er

Clean April 25, 2018 Rename er

Client SDK T er
MSSQL12.PBI_MYO

/MSSQU?_.PBI_SQL ESS 6/5/2018 1218 PM File folder

* MSSOL12.SOLEXPRESS 5/30/2018 2:38 PM File folder

Working Data files April 25,2018 5/2/2018 1:13 PM File folder

4. Click the "Advanced" button.

MSSQL12.PBI_MYOVISION Properties x

General | Sharing Security Previous Versions  Customize

MS5QL12.PBI_MYOWISION

Type File folder  PBI_MYOVISION)

Location:  C:\Program Files {x86)\Microsaft SQL Server
Size 431 MB (452,201,441 bytes)

Size ondisk: 431 MB (452,608,000 bytes)

Conteins: 209 Fies. 34 Folders

Created Tuesday, October 24, 2017, 4:40:49 PM

Atributes: W] Read-anly (Only appli

Dbt

-

5. Verify that the check box next to "Compress contents to save disk space” is blank. If the box is
checked, click on it to remove check mark. Click "OK" to save your settings.



Advanced Attributes X

|:‘ Choose the settings you want for this folder.

When you dick OK or Apply on the Properties dialog, you wil be
asked if you want the changes to affect all subfolders and files
as well

Archive and Index attributes

[CIFolder is ready for archiving

[ Allow files in this folder to have contents indexed in addition to file
properties

Compress contents to save disk space
TICTYPL CONENTS 10 SECUMe Oata Details

Cancel
o

6. Back in the MyoVision software, open the Setup menu and select "Database”.

0 MyoVision (tm)
File View Patient Exam Protocol BEE0M Help
Doctor Information

=

Database Lick
Calibrate

Print Open Training

Settings
Reports

7. Click the "TestDB" button to test your SQL server.

= Mode 1 Mode 2 ’—‘ o
Semvice:
Name: |[Iuca\]\PEI7MYDVIS\DN - | | Cancel
s TestDB
Lacal Sevices Set Defaul
<& Advanced

Local Administrator

If the SQL Server is working properly the following message will display.

Connection Status..'

-

You may need to re-attach your database file after decompressing it. For more information on how to
re-attach your database file Click Here.

Additional Recommendations with SQL Server

Here' s a list of things that we've discovered that help your computer and your SQL server run better. If you
follow these Dos and Don' ts, you will be less likely to have further problems with your software.

1. Windows will sometimes prompt you to compress your files when you are running out of room on
your hard drive. DON’ T compress. The compression of your files will damage your SQL database files
and make it impossible to open your saved screenings.

2. DO update your computer regularly. Check regularly for updates and give your computer time to


http://support.myovision.com/help/sql-error-code-20---database-not-attached

download and install these updates at least once a week.

3. DO backup your database regularly (daily backups are suggested). You' Ll be happy to have your
scans backed up should disaster strike.

Advanced: Edit SQL Security Permissions

**Note: You must perform these actions from the User Account\Login that originally installed the
MyoVision software.

This step requires Microsoft SQL Server Management Studio. Do a search in your start menu to see if you
have it installed already. If you do not see it, head to Microsoft' s Download Page, click Download.

Scroll to the bottom of the options and download the appropriate version of SQL Management Studio x86 is
for 32bit operating systems and x64 is for 64bit.

How to Check if Windows is 32 bits or 64 bits.

Once it finished downloading, run the installer. You will want to " add features" to an existing instance.

Filters " Download
00s€e the download you want

Installed

Best match

L]% SQL Server Management Studio (] File Name Size
Desktop app

| | ExpressAndTools 32BIT\SQLEXPRWT_x86_ENU.exe 840.8 MB
Fotders

|| ExpressAndTools 64BIT\SQLEXPRWT _x64_ENU.exe 833.2 MB

|| LocalDB 328M3qlLocalDB.msi 36,6 MB

| | LocalDe 64BIMSqlLocalDE.msi 43.1 MB

| | MgmtStudic 328IT\SQLManagementStudio_x86_ENU.exe 673.0 MB
management stu

=1

| .‘I MgmtStudio 64B8IT\SQLManagementStudio_x64_ENU .exe 683.9 MB

1. Open "Microsoft SQL Server Management Studio Express’. The “Server Name" will automatically be
filled in based on information from your computer.

@i Connect to Server X
Microsoft SQL Server 2014

Server type: Database Engine v

Server name:

Athentication: Windows Authentication ~

Cancel Help Options >>

MV-TS2-PC\TS2

2. You will be at a window with a list of files running down the left-hand side. Locate the second folder
from the top says “Security.”


https://www.microsoft.com/en-us/download/details.aspx?id=42299
http://www.wikihow.com/Check-if-Windows-Is-32-Bits-or-64-Bits

Object Explorer > 1 X

Connect~ 3 3 m “F [2] .H

=] [B MV-TS2-PCA\PEI_MYOVISION (SOL Serv

= [ Security

Eapg
3 Server Roles
3 Credentials
3 Server Objects
[ Replication
[ Management

3. Expand this list of folders by double-clicking on the folder and locate "BUILTIN\Users" nested under
Logins.

SR 1V-T52-PC\PBI_MYOVISION (SQL Serv

Connect~ 3 3 m 7 7] .5

= 3 Security
= £ Logins

PolicyEventProcessini

- v Execut gl
28] BUILTIN'User °

° & NT AUTHORITV\SYSTEM
"7 & NT Service\MSSQLSPBI_MY(
A NT SERVICE\SQLWriter
A NT SERVICE\Winmgmt
& sa
[ Server Roles
[ Credentials
(3 Server Objects
(3 Replication
23 Management

4. Double-click "BUILTIN\Users" and then select "Server Roles". Check the box next to "sysadmin’ as
seen below. Click "OK".

[5 Legin Properties - BUILTIN\Users - o X

Selectapage Ssomt ~ QyHen

Server role is used to grant server-wide security privileges to a user.

2 Stetus °
W/ Sevvermies:
[ bukadmin
[ dbereator
0] diskadmin
[ processadmin
] public
[ securtyadmin
] serveradmin
sysadmin
\./E
Connection

Server
MV-TS2-PC\PBI_MYOVISION
Connection

MV-TS2PCNTSZ

) View connection properties

Progress
Ready

Close all windows and programs and restart your computer.

Your problem should be resolved when you open the MyoVision software.

SQL Error - Update Fails

This section will address what to do if you are running a SQL Server 2005 Express and Service Pack 3 (SP3)
update and it fails. It should be noted that if any SQL update is failing, regardless of the number, this section
may apply to you. Windows will download several updates for SQL and other applications automatically.
These updates are very important to the effectiveness and functionality of your machine and software.



However, some updates can also cause an error message that prevents the SQL Server from running and, in
turn, prevents your MyoVision software from functioning properly. This section will walk you through how to
fix the update error so that you can continue to use your MyoVision.

Note Before You Begin: It is important to backup your Registry (Step 5.3) before altering/editing your
registry as mistakes can horribly damage your computer' s functionality.

Go to the Start Menu and search for "Run” then select the "Run” program.
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In the run program type "regedit’ and click "OK". Click "Yes" if a window pops up.
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— Type the name of a program, folder, document, or Internet
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"Before you go any further: BACK UP YOUR REGISTRY!! If you do not know how to back-up
your registry more information can be found here: http:
//windowsxp.mvps.org/registry.htm. "

In the Registry Editor, double-click on the folder "HKEY_LOCAL’, then double-click "'SOFTWARE" , then
double-click “ Microsoft’ , then “ Microsoft SQL Server' , then “MSSQL.1" , then “ Setup.” See the path map
here:

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL Server\MSSQL.1\Setup]
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Locate the "Resume REG_DWORD" file, and double-click. This will bring up a window titled * Edit DWORD, "
or something similar depending on which version of Windows you are running.
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4] EditionType REG_SZ Express Edition
¥ EeatureList REG_SZ SQL_Engine=3 SQL_Data_Files=3 SQL_Replication=...

) 5QLGroup REG_SZ 5-1-5-21-1293106280-1517245313-1501673404-1003
ab]SQLPath REG_SZ c\Program Files\Microsoft SQL Server\MSSQLI\...
ab)SqiProgramDir  REG_SZ \Program Files\Microscft SQL Servert

Al i, oen €7 43 ANIC AR

The decimal value will say “ 1". Change the decimal value to * 0" and click * OK" .
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Repeat step these steps for files “MSSQL.2" and “ MSSQL.3" . These files will be in the same * Microsoft SQL
Server’ folder. You will need to make sure you go to their individual “Setup” folders, as you did in step 5.4.
Their respective path maps look like this:

o [HKEY_LOCAL_MACHINE\NSOFTWARE\Microsoft\Microsoft SQL Server\MSSQL.2\Setup]
o [HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL Server\MSSQL.3\Setup]

After you have set the decimal values to 0, run the programWindows Update.
Close all windows and programs then restart your computer.

When you open your MyoVision software your issue should be resolved.



