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Summary

This support guide will discuss the best procedure for your backup policy, demonstrate how to create a
backup file of your patient database, and how to restore database backup files.

The MyoVision software does not backup any data automatically. It is up to the MyoVision user to create a
backup of their database manually and save the backup file securely using the recommended 3-Tier
Backup Policy. A database backup file is a copy all of the data currently in your patient database, saved as
a single file. This backup file can then be transferred to a flash drive, computer, server, etc., or restored.

Creating and updating a backup of your database should be done on a routine basis.

We recommend a 3-Tier Backup Policy where a copy of your backup file in is stored and saved
in the following three locations:

1. Locally: on the hard drive of the computer that is running the MyoVision software.

2. Externally: On a different device within your office. This could be another computer, flash drive, server,
or an external hard drive.

3. Off-site: Such as a cloud storage (Google Drive, iCloud, etc.) or an external hard drive that is not kept
on site. If you are using an external hard drive or flash drive as your off-site backup, make sure that the
hard drive or flash drive is not stored in the same building where the computer that runs MyoVision.

Anytime you perform a function on the computer that may result in data loss, it is imperative
that you backup your data to an external source, such as a flash drive, external hard drive
server, or a different computer. This will ensure you always have a backup copy of your patient
database in case something happens to your MyoVision computer.

Some examples of functions where data loss may occur, and a new backup should be made are:

Updating your MyoVision software
Updating Windows on your computer
Reinstalling the MyoVision software
Reinstalling Windows

e Transferring your data to a new computer

IMPORTANT REMINDER: Depending upon country, state, or local laws you may be required to get
patient consent prior to sharing or sending their data. Please abide by these laws.

In order to prevent issues when restoring your patient database check to make sure the computer you are



restoring your database onto is running SQL Server 2017.

How to Backup Your Patient Database using the MyoVision
Software

Use this method to create a copy of your MyoVision database using the built-in backup feature. When you
create a database backup, the MyoVision software takes all of your patient and exam data and compresses
it into a single file. These files are typically fairly small in size.

1. To begin making a backup: select File then Backup Exams.
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2. A popup willappear. Select: (1) Where you want to save your backup to (2) Name your backup file,
(3) Click Save to create the backup.
TIP: include the date the backup was created in the File Name. This will make it easier to
recognize when the backup was created.
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3. You will receive the following "Success!" message if your backup was completed properly.



Success!

Successful backup of your MyoVision database.

If you are backing up to a CD, you may be prompted to write the
backup file to the CD. To complete the operation, select "“Write these
files to CD"

Once you have successfully created your backup file, you can transfer it to an external location such
as a flash drive, external hard drive, another computer, or a server.
Your browser does not support HTML5 video.

Check What Version of SQL Server You are Running Before
Restoring

Make sure that the computer you will be restoring the data on is running Microsoft SQL Server 2017. Follow
the instructions below to find out which version of Microsoft SQL Server you are running.

1. Open the MyoVision software. Setup > System > Database.
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2. Lookin the "Name" field. You will see "(locaD\" then either "PBI_MYOVISION" or "SQLEXPRESS". The



name entered into the "Name" field is the name of the SQL Server that your MyoVision database is
stored in.
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Now that you know the name of your SQL Server you are ready to determine which version of SQL Server
you are running.

1. Click the "Local Services" button.
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2. Scroll through the list of services and locate the service for your SQL Server. The service will be listed
as SQL Server("The name of your SQL Server").
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3. Right-click the SQL Server service and select "Properties’
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4. Locate the "Path to executable" where you will see "Microsoft SQL Server\MSSQL" If the MSSQL is
followed by "14" you are running SQL Server 2017, if it is "12" you are running SQL Server 2014, and if it
is "10.5" you are running SQL Server 2008 r2. If you see a number other than 14, scroll down to the
troubleshooting section at the bottom of this article on how to update your SQL.

50L Server (PBI_MYOVISION) Properties (Local Computer) >

General |logOn Recovery Dependencies

Service name: MSSQLEPBI_MYOVISION
Display name: SQL Server (PBI_MYOWISION)

Description: Provides storage, processing and controlled access
of data, and rapid transaction processing.

Path to executable:
"C:\Program Files (x86)"Microsoft SQAL Server\MSSQL12 PBI_MYOVISION'

Service status:  Running
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

How to Restore Your Patient Database Using the MyoVision
Software

This section will show you how to restore a database backup into the MyoVision software.

IMPORTANT: When restoring a backup file, all patient data currently saved in the MyoVision
database will be deleted and replaced with the data in the backup file. If you need to restore a
backup file on a computer that already has patient data on it, or if you are trying to merge two
databases together Click Here to see our guide on How To Merge Multiple Databases "




Make sure that you are running SQL Server 2017 on the computer that your will be restoring your database
on.

1. Open the MyoVision software and go to the File menu, select Restore Exams.
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2. A warning will pop-up notifying you that restoring a backup will erase your current database and

replace it with the database inside of the backup. Click OK if you wish to continue.
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3. Inthe window that opens, navigate to the location where your backup is saved. Select the backup file,
then click Open.

Look in: | PR Desktop - |‘=:F '

A Gabe |
1M Computer
'EiNetwork

. Folders

. MyoVision Exported Exams

2
|| Sample.BU2 -
File: name: |Sample | l —Open '

Files of type: |I'vh'o‘u"|sion Backup Files ("BUZ) - | Cancel

4. Another warning prompt will appear notifying you know that by restoring this backup you will be
erasing all of the exams currently in your database. Click OK if you wish to continue.



Warning X

Restering your MyoVision database will REPLACE all your current
l . patient records with the records in backup file:

Ch\Users\alycia\Desktop'Sample.BUZ.

IMPORTANT: 'Restore Database' is NOT a merge feature,

If your intention is to 'Merger' (combine) your database files, choose
[Cancel] at this time to quit the 'Restore Database’ feature,

To restore (replace) your current database file, choose [OK] to continue.

S o | Cancel

5. You will then receive a prompt on whether or not the restore was successful.

Successful restore of your MyoVision database.

6. Open an exam to verify that your database has been restored.
Your browser does not support HTML5 video.

Trouble Shooting and explanation of error messages during the
Restore operation:

If you receive the following error message when trying to restore your database file, you will need to
upgrade your SQL Server to SQL Server 2017. You can see that in the error message, the error says that



'RestoreDBTemp.tmp" is incorrectly formatted. This is because SQL is able to read the formats of
databases made in previous versions of SQL, but not in versions that came out after. (ie. SQL 2008 r2 can
read SQL 2005 formats, but not SQL 2017 formats).

SOL Server Error, Error:30040E14, Row #:0, Source:Microsoft
OLE DB Provider for 50L Server, Description:RESTORE
DATABASE is terminating abnormally., Help File:(null), Help
Context:0, iid:{0C733A63-2A1C-11CE-ADES-00AAQ044773D}
ERRORINFQ info, hr0x80040E14, dwMinor=3013,
dsid:{0CTFF16C-38E3-11D0-97AB-00C04FC2ADIE],
iid:{0C733A63-2A1C-11CE-ADES-00AADD4TT3D], dispid:0.

MativeError:3013, State:1, Severity: 16, Line Number: 1. Row #:1,

Description:The media family on device
‘C:\ProgramData\Precision Biometrics
Inc\MVEW\Temp'\RestoreDBTemp.tmp’ is incorrectly formed.
S0L Server cannot pracess this media family., Help File:(null],|

iid:{0C733A63-2A1C-11CE-ADES-00AA0044773D}. ERRORINFO
info, hr:0x80040E14, dwMinor=3241,
clsid:{0CYFF16C-38E3-11D0-97AB-00CO4FC2ADS8],
iid:{0C733A63-2A1C-11CE-ADES-00AADD4T 73D}, dispid:0.

ISQLServerErrorinfo info, Message: “The media family on device
‘C:\ProgramData'\Precision Biometrics
IncMVSWTemp\RestareDBTemp.tmp’ is incorrectly formed.
SOL Server cannot process this media family.”, Server:
“MV-T52-PC\SQLOLDINSTANCE, Procedure: —,

Wetvelmonil

#:2, Source:Microsoft OLE DB Provider for SOL Server,
Description:Changed database context to ‘master’., Help
File:{null}, Help Context:0,
iid:{0C733A63-2A1C-11CE-ADES-00AA0044773D}. ERRORINFO
info, hr0x0, dwMinar=5701,
clsid:{0C7FF16C-38E3-11D0-97AB-00CO4FC2ADSE],
iid:{0C733A63-2A1C-11CE-ADES-00AADD4TT3D], dispid:0.
ISQLErrorinfo info: SQLState:01000, NativeErron5701,
ISQLServerErrorinfo info, Message: "Changed database
context to ‘'master'.”, Server "MV-T52-PO\SOLOLDIMSTANCE",
Procedure: =, MativeError: 5701, State:1, Severity:0, Line
Mumber: 1.

For instructions on upgrading to SQL Server 2017 Click Here.



