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Summary

This article will take you through steps to troubleshoot issues downloading the
MyoVision software.

Internet Explorer

If you are getting a blank page when trying to visit the download page for the
MyoVision software or when clicking on the Download Now button, the first step is
to try accessing the page using Internet Explorer.

To open Internet Explorer in Windows 10:

1. Open the search bar, search for Internet Explorer. Then click to launch it.
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2. Go tomyovision.com/download and click the Download Now button.
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Software Download

~ Download"a 30 day free trial of the latest software. Read below for
computer requirements.
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If your downlond dues not begin right away.
g ease try a different web browser_

3. After clicking Download Now you will be prompted to save or run the
"MVSW_ATLAS_S" file. This file is the MyoVision software install file. Select
Save.

Do you want to run or save MVSW_ATLAS_S.exe (290 ME] from myovision.hostedftp.com? x

Run Save | T Cancel

4. After the download has finished click the Run option.

The MVSW_ATLAS_S.exe download has completed. Open folder View downloads »

From here the installation of the MyoVision software will begin automatically.

Further Questions and Readings

If you are still having trouble getting the page to show up you will want to contact
your Office's IT staff to check if the website is being blocked by your Network.

MyoVision Technical Support is available Monday to Friday 9 am to 5 pm Pacfific
Standard Time,

Phone: (800) 969 - 6961 Option 2.
Email: support@myovision.com



