Fixing the "A Previous Version Is
Already Running” Error Message
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Troubleshooting

This guide will show you how to troubleshoot the following error message that can
occur when attempting to open the MyoVision software.

MyoVision SW >

h Previous version of the MyoVision Software Already running.

This error message comes up when the MyoVision software has a process running
in the background, after it's been close. Follow the steps below to stop the
background process.

1. Check to make sure that you closed MyoVision after the last time you were
using it.
2. Open Task Manager.
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3. Locate the MVSWA43, right-click it and select End Task. You may have to click
the More Details tab in order to find it.
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4. If the software is telling you that a previous version is still running after this,
you will need to fully shut down the computer, then boot it back up.

Check Your MyoVision Software Version

As of version 5.0.173 the MyoVision software has a built-in feature that attempts to
close the background processes before closing the MyoVision software. If you are
receiving the "A previous version of the MyoVision Software is already running"
error, check to see which version of the MyoVision software. If your software
version is older than the 5.0.173 version you will want to update to the most recent
version of the MyoVision software.

To see which version of the MyoVision software you have installed:

1. Open "Help" at the top of the MyoVision software and select "About the
MyoVision Software".

Remote Support
Bind Devices

Check for latest Online Update

Need to purchase 2 software subscription?

Show Change Log

MyoVision User Manual
Training Material

Registration

Slides

Order Supples

About the MyaWision Software

2. The Installed Media is the version of the MyoVision software that you are
running.

Installed Media: MyoVision Software 5.0.173

MVS\W43.EXE: 4,0,3,194

VisionPort3G.DLL: 2,0,2,18

Feature Pack A : EScen : Activated

Feature Pack B : EP Score : Activated

Feature Pack C : DynaROM Enhancements : Activated
Feature Pack D : Image Export : Activated

Feature Pack E : Enhanced ROM and FlexUltra(tm): Activated
Feature Pack F : Drag and Drop : Activated

Feature Pack G : Text to Mobile : Activated
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