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Summary

This document shows you how to fix a SQL Error code 80040e14 when creating a backup of the MyoVision
database.

Before you Begin

1. Make sure the Windows account you are logged into has Administrator privileges
o Check Administrator Privileges if you are unsure.

2. IMPORTANT: Make sure Windows 10 is fully updated before continuing.

o To check if you are up to date, view the Microsoft support article:
s Windows 10

s \Windows 11

How to fix SQL Error when creating a database
backup

1. Determine why the error is occurring

e There are two primary reasons for an error to occur during backup, the error window will show which
error is the cause;

o Corrupted temporary backup file or permissions issue
= Middle of the text block points to the following

C:\ProgramData\Precision Biometrics Inc\MVSW\Temp\BackupDBTemp.tmp
s Continue to step 2


https://support.office.com/en-us/article/Check-if-you-have-local-admin-rights-to-install-Office-EDC2F78A-E6B7-4041-917B-8136AFB0A654
https://support.microsoft.com/en-us/windows/update-windows-3c5ae7fc-9fb6-9af1-1984-b5e0412c556a#WindowsVersion=Windows_10
https://support.microsoft.com/en-us/windows/update-windows-3c5ae7fc-9fb6-9af1-1984-b5e0412c556a#WindowsVersion=Windows_11

A SQL Server Error, Error:80040E14, Row #£:0, Source:Microsoft

i I_\, OLE DB Provider for SOL Server, Description:BACKUP DATABASE

~ isterminating abnormally., Help File:{null}, Help Context:0,
iid:{0CT33A63-241C-11CE-ADES-00AADDS47T73D]. ERRORINFO
info, hr:0x80040E14, dwMinor=3013,
clsid:{0C7FF16C-38E3-11D0-97AB-00CO4FC2ADSE],
iid:{0CT33A63-241C-11CE-ADES-00AAQN4TTZDY, dispid:0,
ISQLErrorinfo info: SOLState: 42000, NativeError:3013,
1SQLServerErrorinfo info, Message: "BACKUP DATABASE is
terminating abnormally.”, Server: "MV-TS2-PC\PBI_MYOVISION®,
Procedure: ~, NativeError:3013, State:1, Severity: 16, Line

Server, Description:Cannot open backup device

‘ChProgramData\Precision Biometrics

IncMVSWATemp\BackupDBETemp.tmp'. Operating system error
Aocess |5 denied 2o File:ln 2lp Context:0

anu A0 e
info, hr:0xB0040E14, dwMinor=3201,
clsid:{0CTFF16C-38E3-11D0-97AB-00CO4FC2ADY8],
iid:{0CT33A63-241C-11CE-ADE5-00AA0044773 D), dispid:0.
ISQLErrorinfo info: SOLState: 42000, NativeError:3201.
I5GLServerErrorinfo info, Message: "Cannot open backup
device "C:\ProgramData‘\Precision Biometrics

INCMVSW Temp\BackupDBETemp.tmp’. Cperating system error
SAccess is denied.).”, Server: "MV-TS2-POPBI_MYCVISIONT,
Procedure: ™, NativeError:3201, State:1, Severity: 16, Line
Mumber: 1,

o SQL Errors during due to corrupted database file.
s Middle of the text block states "Could not insert a backup or restore history/detail record in
the msdb database.”
= This may mean that the SQL Server has corrupted files, contact Technical Support at 1-800-
969-6961, option 2 (8:30am - 4:00pm, Monday - Friday) (+1 206-448-3464 International)

SQL Server Error, Error:80040E14, Row #:0, Source:Microsoft

' , OLE DB Provider for SQL Server, Description:BACKUP DATABASE
successfully processed 474 pages in 0.330 seconds (11.221
MB/sec)., Help File:(null), Help Context:0,
jid:{0CT33A63-2A1C-11CE-ADES-00AADD44773D}. ERRORINFO
info, hr:0x80040E14, dwMinor=3014,
clsidi{0CTFF16C-38E3-11D0-97AB-D0C04FC2AD9S],
idi{0C733A63-2A1C-11CE-ADES-00AADDS4TT3D], dispid:0.
I5QLErrorinfo info: 5QL5tate:01000, NativeError:3014.
15QL5erverErrorinfo info, Message: "BACKUP DATABASE
successfully processed 474 pages in 0.330 seconds (11.221
MB/sec).”, Server: "MV-TS2-PC\PBI_MYOWVISION®, Procedure: ™,
MativeError:3014, State:1, Severity:0, Line Number: 1. Row #:1,

0 A (] ouids ) Jull=

P -
record in the msdb database. This may indicate a problem with
the msdb database. The backup/restore operation was still

successful, Help File:(null), Help Contexi:0,

2. Fix corrupted temporary backup file

e Open Windows File Explorer and click on the View tab of the top menu. Check the Hidden Items box,
then navigate to C:\ProgramData\Precision Biometrics Inc\MVSW\Temp.
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e | ocate the BackupDBTemp.tmp file, right-click the file, and select Delete.
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e Open the MyoVision software and click the Backup button in the top toolbar. Select a location for your
test backup and click Save. If the error has been resolved the software should let you know that the

backup was successful
o If not successful, continue to step 3
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Successful backup of your MyoVision database.

If you are backing up to a CD), you may be prompted to write the
backup file to the CD. To complete the operation, select "Write these
files to CD"

3. Fix folder permissions

e Open Windows File Navigator and navigate to C:\ProgramData\Precision Biometrics Inc\MVSW
e Right-click on the Temp folder, select Properties
o Click the Security tab in the window that pops up.

& MyeVision.mdf Properties >

General| Securty  Details Previous Versions

Object name:  C:\Program Files {(x86)\Microsoft SQL Server'\M55(

o Check under "Group or user names" to see if Users is listed.
= |f 50, skip ahead to Step 4: Edit Permissions
s |f Usersis not listed, click Edit



General Securty Details Previous Versions

Object name:  C:\Program Files (<86)\Microsoft SQL Server\MS5(

Group or user names:
OWMNER RIGHTS

S Administrators (MV-TS2-PCh\Administrators)
SR M55QLSPBI_MYOVISION

To change pemissions, click Edit. [ Edit
Pemizsions for OWNER
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o In the Permissions window that opens, click Add

Permissions for MyaVision.mdf *
Security

Object name:  C:\Program Files (x86)\Microsoft SQL Server'M55(

Group or user names:
SR OWNER RIGHTS

SR Administrators (MV-T52-PC*Administrators)
SR MSSQLSPBI_MYOVISION

Add.. Remove

Permissions Allow Denv

= In the Select Users or Groups window, click Advanced

Select Users or Groups

Select this object type:

Users, Groups, or Builtin security principals Object Types...

From this location:

Ts2 Locations...

Enter the object names to select (examples):

Check Names

Advanced... QK Cancel

| B B | i i |

= Click Find Now, find and selected the "User" account in the list at the bottom of the window
= [f there is no User account, look for Domain User or other group that ends in "User"
s Click Ok, then click OK in Select Users or Groups window
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4. Edit permissions and confirm fix

e Now that Users or Domain Users has been added, click on it under "Group or user names" and allow

Full Control Click OK to finish



Permissions for MyoVision.mdf

Security

Object name:  C:\Program Files (x86)"Microsoft SQL Server\M55t

(Group of User Names;

H® OWMER RIGHTS
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e Open the MyoVision software and click the Backup button in the top toolbar. Select a location for your
test backup and click Save. If the error has been resolved the software should let you know that the
backup was successful

0 MyoVision (tm)
File View Patient Exam Protocol tup Help

2@ nho =

Print Open 5/F5 Quick  Training
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File name: |Tegt
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Successful backup of your MyoVision database,

If you are backing up to a CD, you may be prompted to write the
backup file to the CD. To complete the operation, select "Write these
files to CD”




Note: If you are still having trouble getting your MyoVision database to work properly, please feel free to
contact our technical support at 1-800-969-6961, option 2 (8:30am - 4:00pm, Monday - Friday) (+1 206-448-
3464 International)



