Configuring a Network Database in Your Office
for MyoVision
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Summary

This document shows you how to setup and configure a Network Database for your MyoVision software. A
network database allows you to access the database of patients and exams on any computer running
MyoVision and is connected to the network.

Definitions of terms used

e Server - the computer or server that contains or will contain the patient database

e Client - the computer(s) that have or will have MyoVision installed and will be looking to the "server”
for the patient database

Table of Contents

e Create a backup of your database
Install MyoVision on "server" computer

Setup Firewall Inbound Rule exceptions on "server' computer
Install MyoVision on "client” computer
Configure "client" computer to look for the network database

Before you Begin

1. Make sure the Windows account you are logged into has Administrator privileges
o Check Administrator Privileges if you are unsure.
2. IMPORTANT: Make sure Windows 10/11 is fully updated before installing MyoVision.

o To check if you are fully updated, go to the Microsoft support article:
= \Xindows 10

= \Windows 11

3. Determine which computer is the "server” computer. We recommend the "server" computer either be
an actual server, or the computer that exams are most frequently performed on.

How to setup a MyoVision Network Database

1. Create a backup of your database

e Follow the instructions in our Backup and Restore a Patient Database support article.

e |f you need to merge patient databases, follow the instructions in How To Merge Multiple Databases
then create a backup of the merged database.

e The BU2 file will need to move to the server computer if it is not already there. We recommend using a
flash drive to transfer the file.

2. Install the MyoVision software on the "server’



computer

e Download the software at: https://www.myovision.com/download.html

e Run the installer

e Uncheck the box next to "Hide Advanced Options”, click "Next"

@ MyaVision Software - InstallAware Wizard — *

Welcome to the Installation Wizard for
MyoVision Software

The Installaware Wizard will install MyoVision Software on your
computer.

WARNING: This program is protected by copyright law and

international treaties.

[ Hide Advanced Options

To continue, dick Mext.

PBL / MyoVision v 5.0, 197 RC1 < Back Cancel

o Check the box next to "Show SQL Installer”, Click "Next"

@ MyoVision Software - InstallAware Wizard —

Installation Type
Select the installation setup type that best suits your needs.

Please select installation type, and chose “Next" to continue.

O Myovision Application and SQL Server if needed
() MyaVision Application only
() SQL Server only

B Install SQL setup Files

(") skip SQL reboat

B show 5QL Installer
PEI / MyoVision < Back Cancel

e Click "Next" to install pre-requisites




rf}j MyoVision Software - InstallAware Wizard —

Application Reguirements
The following requirements must be processed before starting setup.

Microsoft Visual C++ Runtime 14.0 Update 1 (x86)
Microsoft .NET Framework 3.5 Service Pack 1
Microsoft SQL Server Express

To continue, dick Next.

v 5.0.197RC1 Skip < Back

e Checkthe box nextto 'l accept the license terms." and click "Next'

5 S0OL Server 2017 Setup

License Term&

To install SQL Server 2017, you must accept the Microsoft Software License Terms,

License Terms

MICROSOFT SOFTWARE LICENSE TERMS
Global Rules
Microsoft Update MICROSOFT SQL SERVER 2017 EXPRESS

Product Updates

Install Rules

Feature Selecti -
Fature >eiection any Microsoft
Feature Rules
Instance Configuration ¢ updates,
Server Configuration

. . . +  supplements,
Database Engine Configuration

Feature Configuration Rules ¢ Internet-based services, and

Installation Progress

Complete

B | accept the license terms.

SOL Server 2017 transmits information about your installation experience, as well as other usage and
performance data, to Microsoft to help improve the product. To learn more abeut SQL Server 2017 data
processing and privacy controls, please see the Privacy Staternent.

Install Setup Files These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named
above, which includes the media on which you received it, if any. The terms also apply to

< Back

e Check the "Use Microsoft Update..." box and click "Next"



5 SOL Server 2017 Setup — O

Microsoft Update

Use Microsoft Update to check for important updates

License Terms Microsoft Update offers security and other important updates for Windows and other Microsoft

Global Rules software, including SQL Server 2017, Updates are delivered using Automatic Updates, or you can visit
Microsoft Update the Microsoft Update website.

Preduct Updates B Use Microsoft Update to check for updates (recommended)
Install Setup Files

Microsoft Update FAQ
Install Rules

Feature Selection Microsoft Update Privacy Statement

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

e "Windows Firewall" will likely give a warning, but it's expected - click "Next"
e Click "Select ALl" then click "Next'



5 SOL Server 2017 Setup

Feature Selection

Select the Express features to install,

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installaticn Progress

Complete

0 Locking for Reporting Services?

Features:

Downlcad it from the welk

Instance Features
B Database Engine Services
B 50L Server Replication
Shared Features
B 50l Client Connectivity SDK
Redistributable Features

Feature description:

The configuration and operation of each
instance feature of a SOL Server instance is
isolated from other SQL Server instances. SOL

Prerequisites for selected features:

Already installed:
i Windows PowerShell 3.0 or higher
- Microsoft NET Framework 4.6

Disk Space Requirements

Drive C: 1001 MB required, 36180 ME available

Select All Unselect All
———4

Instance root directony:

Ch\Program Files\Microsoft QL Server\,

Shared feature directony:

C\Program Files\Microsoft SOL Server\,

Shared feature directory (x86): C:\Program Files (x86)\Microsoft SOL Server\,

e Checkthat "Named Instance"is "PBI_MYOVISION", click "Next"

< Back Next = Cancel
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

License Terms () Default instance

Global Rules © Named instance:  PBI_MYOVISION
Microsoft Update

Product Updates

Install Setup Files Instance ID: PBI_MYOVISION
Install Rules

Feature Selection
Feature Rules SQL Server directory:  C:\Program Files\Microsoft SQL Server\MSSQL14.PBI_MYOVISION

Instance Configuration .
Installed instances:

Server Configuration
Instance Mame Instance ID Features Edition Wersion

Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

e Make sure "Startup Type" is set to "Automatic” for both Services



5 SOL Server 2017 Setup — O x

Server Configuration

Specify the service accounts and collation configuration,

License Terms Service Accounts  Collation

Global Rules

Microsoft Update Microsoft recommends that you use a separate account for each SQL Server service.

Product Updates Service Account Name Password Startup Type
Install Setup Files SQL Server Database Engine NT AUTHORITYANETWO... Automatic
Install Rules S0L Server Browser NT AUTHORITWLOCAL ... Automatic
Feature Selection

Feature Rules [ Grant Perform Volume Maintenance Task privilege to SOL Server Database Engine Service
Instance Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead
Server Configuration to information disclosure by allowing deleted content to be accessed.

Database Engine Configuration Click here for details

Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

e Ensure that "Mixed Mode" for is the Authentication Mode.
e Do not change the password
o If you accidently deleted or changed the password, set the password to MyoVisiono1 for both
fields. Be careful typing/pasting the password into this field. There is no way to
change it after installing!
e Then click "Add"



T SOL Server 2017 Setup - O

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDE settings.

License Terms Server Configuration  Data Directories TempDB  User Instances  FILESTREAM
Glebal Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine,
Product Updates Authentication Mode

Install Setup Files
Install Rules

() Windows authentication mode

© Mixed Mode (SOL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SOL Server system administrator (sa) account,

Instance Configuration Enter password: T

Server Configuration
Confirm password: eevesessese

Database Engine Configuration

Feature Configuration Rules Specify SOL Server administrators

Installation Progress TESTBED\ TestBed01 SOL Server administrators
Complete have unrestricted access

to the Database Engine.

Add Current User Remowve

< Back Mext = Cancel

e The following screen will pop up. Then click "Advanced"’



ﬁ S0L Server 2017 Setup — O b

Select Users or Groups x
S ictories and TempDB settings.
Users, Groups, or Built-in security principals Object Types...
" From this location:
TESTBED Locations DB User Instances FILESTREAM
Enterthe object names to select (sxamples): istrators for the Database Engine.

Check MNames

oK Cancel nd Windows authentication)

e password for the SOL Server system administrator (sa) account.

Instance Configuration

Enter password: LLLLET LT

Server Configuration
Confirm password: eeesessssese

Database Engine Configuration

Feature Configuration Rules Specify SOL Server administrators

Installation Progress TESTBED\ TestBed01 TOIL S 2 e s
Complete have unrestricted access

to the Database Engine.

Add Current User Add... Remowve

< Back Mext = Cancel

e Click "Find Now"
o Click on any name in the search results and quickly type "Users" and select that result. Then click
"OK"
o Note: If a "Users" account does not exist, look for Domain Users or other group that ends in
Users



W SOL Server 2017 Setup

Select Users or Groups

empDB settings.

Select this object type:

Users, Groups, or BuiltHn security principals Ohbject Types...

From this location: 'ﬁances FILESTREAM
TESTBED Locations... |

he Database Engine.
Common Queries

M ame: Starts with Columns...
Description:  Starts with " B ihentication)
L Disabled accounts Stop

rator (sa) account.
MNon expiring password

Days zince last logon: Qﬁ»’"

QK Cancel
Search results: SQL Server administraters

Name In Folder have unrestricted access
to the Database Engine.

52 Replicator TESTBED
82 SERVICE

%Senrice assert...

H2 5ySTEM

82 System Mana... TESTBED
H2 TERMINAL S ..

| & TestBedD1 TESTBED

< Back Mext > Cancel

TESTBED

e Click"OK" on both "Select Users or Groups" windows.
e Once you're back to the installer, make sure the "Users" account is added before clicking "Next".
o It may take a moment to add and the name may be different if a "'Domain User" or other group

user account was added.



T SOL Server 2017 Setup — O X

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDB settings.

License Terms Server Configuration  Data Directories TernpDB  User Instances FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine.
Product Updates Authentication Mode

l=tallsetplhle: () Windows authentication mode

Install Rules . o . o
. © Mixed Mede (SQL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.

Instance Configuration Enter password: YT

Server Configuration
Confirm password: weeesssessss

Database Engine Configuration

Feature Configuration Rules Specify SQL Server administrators

= i m Prgre=s TESTBED\ TestBed01 SOL Server administrators
Complete have unrestricted access

to the Database Engine.

Add Current User Add... Remave

< Back Mext » Cancel

e IMPORTANT (ONLY IF ERROR MESSAGE APPEARS, Otherwise skip to SQL Install
complete): Some user accounts are not considered valid by SQL Server, if an error message appears
that the user account is not valid when clicking "Next" then follow instructions to remove the current
user account.
o Select the user account
o Click "Remove’
e The only account left should be the user account added (Example: BUILTIN\USER), click "Next'
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Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDE settings.

License Terms Server Configuration  Data Directories TempDB  User Instances  FILESTREAM
Glebal Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine,

Product Updates Authentication Mode
Install Setup Files
Install Rules

() Windows authentication mode

© Mixed Mode (SQL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SOL Server system administrator (sa) account,

Instance Configuration Enter password: T

Server Configuration
Confirm password: eeessssssss

Database Engine Configuration

Feature Configuration Rules Specify SOL Server administrators

e=lallatonBing = TESTBEDY TestBed01 SOL Server administrators
Complete BUILTIN\Users (Users) have unrestricted access

to the Database Engine.

Add Current User Add...

< Back Mext > Cancel

e Once the installation is complete, SQL installer will show an "Install successful" message. Click "Close”



T 50U Server 2017 Setup — O =

Complete

Your SQL Server 2017 installation completed successfully with product updates,

License Terms
Global Rules
Microsoft Update

Information about the Setup operation or possible next steps:

Feature Status 2

Product Updat & Database Engine Services Succeeded
redu ates

= ] @ 50L Server Replication Succeeded
Install Setup Files @ 50L Browser Succeeded
Install Rules @ SCL Writer Succeeded
Feature Selection @ 50L Client Connectivity Succeeded

(P4 SO Cliant Connactidh: SNK Sueraardad hd

Feature Rules
Instance Configuration
Server Configuration Details:

Database Engine Configuration Install successful
Feature Configuration Rules
Installation Progress

Complete

Summary log file has been saved to the following location:

CA\Program Files\Microsoft SQL Serverh 1404 Setup Bootstrapilegh20211074 100255\Summary DESKTOP-
NOIQ53E 20211014 100255.b¢

Close

e Once the Prerequisite Programs are installed, the MyoVision installer will start. Click Next through each
selection
o Choose the option that best fits your install. Click on the first or second option, then click Next.
= Note: You will not be asked for your Registration Key during the install so if you do not
have it you can still choose the second option.

@) MyclVision Software - InstallAware Wizard — *

Software Registration Key email request.
Select the installation setup type that best suits your needs.

Please select an item below, and chose "MNext” to continue.

I have a MyoVision Wirefree System, and would like to try all the new features
including E-5can Viral Marketing for 30 days prior to purchasing.

‘@ I just purchased my Wirefree MyoVision system or software upgrade and have received
my Software Registration Key instruction email,

(") T have already registered my software. I am installing an update at this time.

NOTE: If you have not received a Software Registration Key and instructional email
you are expecting, be sure and check your email Spam folder,

PEI [ MyoVision v 5.0.173RC1 < Back iI Mext = |I| Cancel

e Select your location, then click Next.




e Thelnstallis ready to start. Click Next to proceed.
¢ Once the MyoVision software is installed, a confirmation window will appear with the Database
connection status displaying Success.
o Check the box next to "Run MyoVision Software now".
o If your Database connection status does not say Success, run the MyoVision software and
check to see if an SQL Server error appears.
= [fyou getan SQL Server error call Technical Support at 1-800-969-6961 Opt 2
@ MyclVision Software - InstallAware Wizard - X

Completing the Installation Wizard for
MyoVision Software

‘You have successfully completed the Installation Wizard for
MyoVision Software,

~ - Database connection status:
» [] Run MyaVision
Software now
To dose this wizard, dick Finish.
PEI / MyoVision v 5.0.173RC1 < Back cancel

e Restore the database on "server" computer using the previously retrieved .BU2 file from Step 1
o Follow the steps in our support article Restore a Patient Database

3. Setup Firewall exceptions on "server’ computer

e This setup is only if the server computer uses Windows Defender Firewall.
o We do not recommend third-party firewall or anti-virus programs as they often interfere with
Microsoft SQL Server
o Ifthe "server" computer uses a third-party firewall, refer to their support for adding
exceptions'Click on the Windows icon and type "Firewall’
e Choose "Windows Defender Firewall"
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X

Al Apps Documents Web  More ¥ 5 ('§ S

Best match

Windows Defender Firewall

Control panel

Settings . :
Windows Defender Firewall
& Allow an app through Windows N control panel
Firewall
W Firewall & network protection >
) Open
@ Check firewall status >
=% Find and fix problems with Windows N
Firewall
¥ Windows Security >
Search the web
L firewall - See web results >

Apps (1)

o
=h
o

=

.
o)
i

Control Panel System and Security » Windows Defender Firey

Help protect your PC with Windows De

Contrel Panel Home

Windows Defender Firewall can help prevent hacker
Allow an app or feature through the Internet or a network.

through Windows Defender
Firewall .
. 0 Private networks
E;' Change notification settings
& Turn Windows Defender . o Guest or public networks

Firewall on or off

®0 Restore defaults Metworks in public places such as airports or coffe

Ad d setti
Windows Defender Firewall state:

Inceming connections:

Active public networks:

Motification state:

o [MPORTANT: The following steps will need to be performed twice, once for the SQL Server service




and once for the SQL Server Browser service
o Clickon Inbound Rules" then click "New Rule..."

ﬂ Windows Defender Firewall with Advanced Security — [m] X
File Action View Help
ke A ] o [HERN 7]

B9 Windows Defender Firewall Wit
&3 Inbound Rules

;L_ Connection Security Rules
B, Monitoring

=4
&
3
n

Filter by State
Y Filter by Group

*y vy v v

View

@ Refresh

5 ExportList...
E Help

(R -R-R<B<B-B-R-R-gR<

o Choose "Program’, click "Next"

i’
E Rule Type
; Select the type of firewall rule to create.

4

| Steps:

7 & PRule Type What type of rule would you like to create?

™ Program
@ Action {® Program
@ Profile Rule that controls connections for a program.
@ Name ) Port

Rule that controls connections for a TCP or UDP port.
) Predefined:
@FirewallAP1.dll.-80200
Rule that controls connections for a Windows experience.

() Custom
Cusgtom rule.

< Back Next > Cancel
e

B i L S T e L S e e

o Enter the file path for SQL Server or SQL Server Browser then click "Next".

o IMPORTANT: A separate rule will be created for each service, do not enter both file paths. File
paths can be found by going to the appropriate services properties and are listed below for SQL
Server 2017

= SQL Server 2017 file path: C:\Program Files\Microsoft SQL
Server\MSSQL14.PBI_MYOVISION\MSSQL\Binn\sqlservr.exe
= SQL Server Browser file path: C:\Program Files (x86)\Microsoft SQL
Server\go\Shared\sqlbrowser.exe
o Ensure'Allow the connection” is chosen, click "Next"



ﬂ' Mew Inbound Rule Wizard

Action
Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:
Rule Type What action should be taken when a connection matches the specified condtions?

L]
& Program
; ® Allow the connection
e This includes connections that are protected with |Psec as well as those are not.
L]
3

Profile
N () Allow the connection if it is secure
sme This includes anly connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security
Rule node.
Customize...

) Block the connection

o Click "Next"



ﬂ Mew Inbound Rule Wizard

Profile

Steps:
& Rule Type
@ Program
@ Action
@ Profile
L]

MName

Specify the profiles for which this rule applies.

When does this rule apply?

Domain
Applies when a computer is connected to its corparate domain.

Private
Applies when a computer is connected to a private network location, such as a home
or work place.

Public
Applies when a computer is connected to a public network location.

< Back MNext = Cancel

o Enter the appropriate name, then click "Finish”
= 'MyoVision SQL Server" for the SQL Server service file path
= 'SQL Server Browser" for the SQL Server Browser service file path




ﬂ Mew Inbound Rule Wizard

Name
Specify the name and description of this rulz.

Steps:
@ PRule Type
& Program
@ Action
@ Profile e
[MyoVision SGL Served
@ Name

Description (optional):

<Backc [ Fnsh ]

o The new Windows Defender Firewall Inbound Rule will appear at the top of the list

ﬂ' Windows Defender Firewall with Advanced Security

File Action View Help
e s = H

@ Windows Defender Firewall witl] BRI Actions
Inbound Rules
Outbound Rules
#a Connection Security Rules

o Click HERE if you still need to add the second Inbound Rule, otherwise move to Step 4

4. Install the MyoVision software on the “client’
computer(s)

e |f the MyoVision software is not installed already or is not running the current version follow the

instructions in Install the MyoVision Software

MName Group # || Inbound Rules
£ MyoVision SOL Server ﬂ Mew Rule...

o Not sureif you are running the current version? See our support article How Do | Check My

Software Version?
e SQL Server is only necessary on the "server" computer

5. Configure “client’ computer to look for the network
database

e Set the MyoVision software to "Remote Data" under General Settings
o Setup > Settings > General



oVision (tm)

File View Patient Exam Protocol JEE0 Help

% ﬁ Doctor Information

Print Open DEiEs i
Settings General
System Static

M zeie

o Click "Advanced"

General Setup
Show training prompt o startup

Remember lagt patient
Show add/replace exam prompt

v | Chieck for and uze intermet services if available
v| Caonfirm successful hub connection on startup
Load libraries on program startup

v | Show enhanced Patient Exam information

Mute MyoWizion Software sounds
»» Advanced
Dizplay B attery Voltage in Device Status

o Check box nextto "Use SQL remote data", then click "OK"

General Setup
Show training prompt on startup

Remember last patient
Show add/replace exam prampt
| Check for and use intemet services if available
| Confirm successful hub connection on startup
Load libraries on program startup
¥| Show enhanced Patient Exam information
Mute MyoWizion Software sounds

»> Less
Dizplay B attery Voltage in Device Status

Yidea Path Previouz Exam History:
Size:

Path... | |CinScan33Training?

Exarn Goal Display Timer ¥l Enhanced GUI | Use S0L remate data

v | teasure Mode [1SA) aw Heport LNisclaimer

v | Enable ] )
Force Check Device  |¥] Automatic Daily Backup

Seconds: Chatis
Il
Patient ID Required Hide Legacy Protocols
FlexUltra Only Mode Dizable YizsionPort 2

Debug Save Performed Exams
Locally

RESET Primary user Info.
App Startup

Always Terminate Restore exam state betwesn

i cloge and open of app.

| Teminate anly

whien idle Debug Verbose

e Connect to the "server" computer network database
o Setup > System > Database (or use hotkeys Ctrl+D)



@ myovision (tm)

File View Patient Exam Protocol

% ﬁ — Doctor Information ] E

Print Open Close Backup BEvicS 3 Quick  Training
Settings

System Database  Cirl+D

Email

FSran

o Delete "(local)’ and enter the "server” computer PC Name
= Not sure what the "server" computer name is?
= On the server computer, click the windows icon then type in "name”
= Click on "View your PC name"

® View your PC name

System settings

= | O name

About

Your PC is monitored and protected.

Device specifications

Device name (PC Name listed here, commonly "DESKTOP-x0000¢")

o The 'Name" field should show as below where "COMPUTERNAME" is replaced by the "server”
PC name found above
= Advanced users only: If the "server” has a static IP address, the IP address of the "server”
can be used instead

Database Setup

kode 1 # hode 2
Service:
Marne: |EIDMPUTEHN&ME\F‘BI_MYDVISIDNl *l Password: | Cahicel

User Hame: | ]

Status: O Start Tirme: Cut 15
| | | Lew0B

Set Default

Local Services

<4 ddwanced

Loc:al Adrministatar :

= [MPORTANT: Some computer names are too long for the "Name" field, in that case click on
'"Advanced"’ then check the box next to "Edit" and enter the PC name in the appropriate
location. (Example highlighted below)




D ase Setup

Mo.de1 =t ileee 2 User Mame: |sa |——QK—
Service:

I arme: |CDMPUTEHNﬁME\PBI_MYDVISIDN ~ Password, e Cancel

Status: O Chart Tirne Clut 15
| - TestDB

Laocal Services Set Default

»» Less

Local Administratar :

[ ata file

our databasze iz configured to uze remote date,

Provider=5GLOLEDE. 1;;Persist Security Info=F alse;Initial
Catalog=tdyaviizion:D ata Source=COMPLUTERMARME
\F'BI_MYEIVISIDN;Uid=sa;Pwd=w “Connect

Timeout=15 Attack Detatch

. i O program startup:
= Create a backup file before data is saved to your SGL
database. v | Enable SOL zervice check an startup

Dizplay instance name with data location on clent area Auto fix SAL service on program start

o Test the database connection
= Click "Test DB"
= |f the network database setup is successful, there will be a "Test connection succeeded"
message.
= |f you have multiple "client" computers, configuring MyoVision software will be
required for each computer.

Start w10

|| Test connection succeeded

b bt —

: oK nfig
scurik

1Pwd=tuwovizion01 Conn | | | |
= |f the network database setup is not successful or if there are other network issues, there
will be a "SQL ERROR" message.

= NOTE: It can take some time for the network to find the correct location, if the test
connection does not succeed on the first test, wait 2 minutes then test again.

= Still having issues? See our support article Resolving SQL Errors On a Network
Database or call MyoVision Technical Support at 1-800-969-6961 opt 2 (International:
206-448-3464 opt 2)
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SQL Server Error

All access to your data has been disabled. You will NOT
be able to perform, review, backup or restore your
exams until this error is resolved

SQL Server not installed or there is a problem with the
SQL service.Error Code:10

Select [Get Help On-line] for help resolving your issue
or [Cancel] to close WITHOUT database support.
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GetHelp Online Cloze




